INDEX TO THE BUREAU WEB PAGE

WHAT'S NEW

This page is continuously updated with insight as to what has been
recently added to the FIB home page. Usually the past three months of
updates are listed.

WHO WE ARE

This page contains our Mission Statement, Goals Statement, our Guiding
Principles, Bureau Functions by division, a graphical Organizational
Chart, a link to our “How to Contact Us” page, and links to our staff
listings. This page was added in January 1999.

WHO WE REGULATE

Added as a separate page in January 1999, this contains links to our
listings of State of Michigan Regulated Depository and Non-Depository
Institutions, including:

Banks and Savings Banks

Credit Unions

Consumer Financial Services Licensees
First Mortgage Licensees

First Mortgage Registrants

Regulatory Loan Licensees

Sale of Check Licensees

Secondary Mortgage Licensees
Secondary Mortgage Registrants

HOW TO CONTACT US

Office hours, our main office location — including maps, mailing
address, main telephone and fax numbers, information on how to file a
Freedom of Information Act (FOIA) request or file a complaint with us,
and links to our staff listings.

FIB’'S OWN Y2K PAGE

A link to the Michigan Department of Management and Budget Year
2000 Project page, FIB Divisions’ Progress Reports/Plans, and a link to
the FIB Y2K links page. This page was added in January 1999.

FIB FORMS

Almost every form needed by you, our external customers, can be found
on this page. The forms are listed by functional area.



STATUTES, RULES, AND REGULATIONS

Listed by division. Contains acts, rules, some
orders, bulletins, and bylaws.

PUBLICATIONS

Links to indexes for press releases, position
statements, regulated institutions listings, and
reports.

FREQUENTLY ASKED QUESTIONS

Typically-asked questions and answers about Bank
and Trust, Consumer Finance, Credit Union, and
some miscellaneous areas, as well.

LINKS TO RELATED SITES

Consumer information, counterpart state and
federal regulatory agencies, our Kid’s Page, other
Michigan state government sites of interest, related
legislation/information not administered by the
Bureau, trade and professional sites, and Year
2000 links.



